
 

Copyright © 2001-2004 by JKS  

E-HEALTH JAPAN DOCUMENT       
 CODE: EH_R_001 

 

 

 

 

 

 

JAPAN  

E-HEALTH  

TRENDS  

 

 
 

 

Jouhou Koukai Publishing 



Worldwide Copyright © 2001-2004 by Jouhou Koukai Services LLC. All rights reserved worldwide.  
Jouhou Koukai Services (JKS) holds copyright on all material appearing in its publications, unless 
specifically indicated to the contrary. The rights of all trademark, patent and copyright owners are 
honored. Unless specifically acknowledged, the source, authoring, translation in English, formatting, 
hyper-linking,  database  inclusion  and  organization,  graphical  works,  statistical  analyses  are 
copyrighted by JKS. The JKS Publications and Documents may not be copied, stored electronically and 
printed for purpose other than a noncommercial individual reference with all copyright or other 
proprietary  notices  retained,  and  thereafter  may  not  be  recopied,  reproduced  or  otherwise 
redistributed for any other purpose, and  may not modified or used for a creation of derivative works. 
Reproduction in whole or part without permission in writing from the Publisher is forbidden. Further 
information on the Copyright and Publishing Statement, can be obtained from the JKS web site. 
  

Jouhou Koukai Publishing 
Editorial Office 

Shinagawa Intercity Tower A, 28 F, Konan 2-15-1, Minato-ku, Tokyo 108-6028, Japan 
International Tel: +81-367-174-195  International Fax: +81-367-174-141 

The Jouhou Koukai electronic publications, including serials are published periodically 
by the Jouhou Koukai Publishing. Further information on all Jouhou Koukai products 
including  electronic  publications,  books,  databases   and  related  services,  and 
information resources can be found at www.jouhoukoukai.com. JKS Publications can be 
ordered or purchased in the JKS Document Store.  

 
Contact, inquiries and support 

For inquiries regarding purchase of documents, ordering printed books and 
subscriptions , contact the Sales Dept. at orders@jouhoukoukai.com.   

For inquiries regarding downloads of the documents and handling of file formats 
contact Support Dept. at tech-support@jouhoukoukai.com. 

E-health Japan series 
ISSN 1550-3410 

JKS Code: EH_R_001  (Cumulative No. 1) 

Jouhou Koukai Publishing 
a Jouhou Koukai business  



Japan E-health Trends   E-health Japan series 

Copyright © 2001-2004 by JKS LLC  - 3 - 

 

 

TABLE OF CONTENTS  

 

How to use this document       6  

Japan E-health Trends 

1. Key findings         7  

 

2. Introduction        10  

Background        10  

 

Influence of Internet amongst the 4Ps of Healthcare 14  

Figure 1. Pre-Internet healthcare     14  

Figure 2. Post-Internet healthcare     15  

 

E-Health Japan Activity Profile     16  

Figure 3. Cumulative Number of Milestone e-Health 

Events in Japan (2000-2002)     18  

 

Questionnaire Sampling and Data Management   19  

Table 1: Response rate, age, gender and  

occupation stratification for each of  

the three stakeholder groups     20  

 

3. Results and Analysis       21  

Healthcare Related Internet Behavior in Japan 

– General Issues      21  

Chart 1: Japanese Daily Healthcare Related  

Usage of Internet      21  

Chart 2: E-mail Security & Privacy Attitudes  

Amongst e-Health Stakeholders    22 

 



Japan E-health Trends   E-health Japan series 

Copyright © 2001-2004 by JKS LLC  - 4 - 

Healthcare Related Internet Behavior in Japan  

– The Pharma Group      23  

Chart 3: Pharma's Work Related Search  

on the Internet      24  

Chart 4: Number of Internet Related Projects  

in the Workplace      25  

Chart 5: Where Pharma & Patient Stand on  

Factors Affecting Internet's Ability to Influence 

Healthcare Delivery & Management   26  

Chart 6: Does Pharma Deliver the Strongest  

Element of their Portal to the Consumer?  27  

Chart 7: Where Pharma & Patient Stand with Regard 

to Healthcare Portal Communication Focus  28  

Chart 8: Pharma's Most Common Use of the  

Organization’s Portal Site     30  

Chart 9: Common Therapeutic Areas which  

Pharma Uses the Corporate Portal For   31  

Chart 10: Pharma Corporate Portal Impact on  

the Work Situation      33  

Chart 11: Pharma Corporate Portal's Most  

Important Component     34  

Chart 12: Pharma Corporate Portal's Most  

Important Information Feature    35  

Chart 13: Pharma Corporate Portal's Most 

Critical Design Factor     36  

Chart 14: How Does Information Sharing on the 

Corporate Portal Help Healthcare Professionals 37  

 

Healthcare Related Internet Behavior in Japan  

– The Patient Group      38  

Chart 15: How Japanese Patients are Connected  

to the Internet      38  



Japan E-health Trends   E-health Japan series 

Copyright © 2001-2004 by JKS LLC  - 5 - 

Chart 16: Type of Information Japanese Patients 

Most Often Seek on the Internet    39  

Chart 17: How the Patient Uses the Internet for 

Health Related Issues     41  

Chart 18: Key Patient Search Area for Health  

Related Issues on the Internet    42  

Chart 19: Patient Attitude to e-Medical Record  

Storage       43  

 

Healthcare Related Internet Behavior in Japan 

– The Provider Group      44  

Chart 20: In What Capacity are Japanese Doctors 

Online        44 

Chart 21: Employee Category Working Online  

with Japanese Doctors      45  

Chart 22: Who do Japanese Doctors Mostly Use  

E-mail to Communicate With?     46  

 

The Provider Group – Repository Grid Focus  47  

Chart 23: Doctor's Attitude to Internet Clinical 

Applications      48  

Chart 24: Doctor's Attitude to Internet  

Administrative Applications    49  

 

4. Conclusions       

Conclusions on Questionnaire Cross Group Analysis  50  

Table 2: Paired Comparison Significance Testing  

for Pharma, Patient and Provider Respondents 53  



Japan E-health Trends   E-health Japan series 

Copyright © 2001-2004 by JKS LLC  - 6 - 

 

5. Appendix 

Conclusions on the U.S.-Japan Doctor Comparative  

Analysis         57  

 

Questionnaire Respondent Age Related Variation  58  

Table 3: Age Stratification of Stakeholder Groups  58  

 

Statistically Significant Sample Sizes     59  

Table 4: Statistically Significant Sample Sizes of  

Stakeholder Groups      59  

 

Future Developments for Japanese e-Health  60  

 

 

Disclaimer & Publisher information     62  

 



Japan E-health Trends   E-health Japan series 

Copyright © 2001-2004 by JKS LLC  - 7 - 

 
How to use this document  

 

This JKS document contains the results from the most comprehensive 

study undertaken in the period of 2001-2003 to evaluate the status and 

prospects of the e-health in Japan, and trends on healthcare related 

Internet issues based on a 4P component view of the Japan market – 

Pharma, Provider, Patient and Payer. The report draws on survey results of 

Internet user behavior for three of the four stakeholder groups where 

change has been more significant in the Japanese healthcare industry - 

Pharma, Provider and Patient, culminating in 24 charts, 3 figures and 4 

tables identifying the opportunity gaps and current trends of this fast 

growing industry. The report provides understanding of the key drivers and 

barriers to e-health development in Japan drawing from a Pharma pool of 

578 recipients, 46 face-to-face Patient and 36 face-to-face hospital based 

Provider questionnaire samples using clear chart displays, repository grids 

and statistical analyses.  

 

Any further enquiries regarding the document, its contents and or 

related documents should be addressed to the  

 

♦ Analytical to i3consult@ehealth-japan.com  

♦ General to ehealth-japan@ehealth-japan.com  

♦ Sales inquires to orders@jouhoukoukai.com  

♦ Licensing to licensing@jouhoukoukai.com  

♦ Technical and Help to tech-support@jouhoukoukai.com  

♦ Partnership by sending email E-health Group of Jouhou 

Koukai Services at ehealth-japan@jouhoukoukai.com  

 

mailto:i3consult@ehealth-japan.com
mailto:ehealth-japan@ehealth-japan.com
mailto:orders@jouhoukoukai.com
mailto:licensing@jouhoukoukai.com
mailto:tech-support@jouhoukoukai.com
mailto:ehealth-japan@jouhoukoukai.com
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Disclaimer 
 

This publication is based on information obtained through in-
house research and from sources available to public and it is not a 
complete analysis of every material fact. Statements of fact have 
been obtained from sources considered reliable but no 
representation is made as to their completeness or accuracy.  
 
Whilst the utmost care has been taken in the preparation of 
Jouhou Koukai Services and Jouhou Koukai Publishing (JKS) 
publications and documents and JKS Store database, they are 
provided "as is" without warranty of any kind, either expressed or 
implied, including, but not limited to, the implied warranties of 
merchantability, accuracy, fitness for a particular purpose, or non-
infringement. Any reliance on the information provided herein is 
solely at the user's discretion and risk and neither JKS nor any third 
party source would be liable for the contents of the JKS 
publications and documents and JKS Store database. In certain 
circumstances, works which have been sourced from a third party 
and incorporated into the JKS publications and documents and JKS 
Store database and any interpretations and commentaries relating 
thereto, may not be considered to be official versions of such 
works. JKS are committed to use utmost efforts to include 
accurate, actualized and reliably translated information, but JKS 
make no warranties or representations as to its accuracy. The 
Japanese Government does not provide authorized (officially 
sanctioned) translations of its documents. In case of legal dispute, 
the original texts in Japanese will prevail. Neither JKS, nor any 
party involved in creating, producing or delivering JKS publications 
and documents shall be liable for any direct, incidental, 
consequential, indirect or punitive damages arising out of access 
to, use of or inability to use publications and documents, or any 
errors or omissions in the content thereof.  
 
Jouhou Koukai Services LLC and its business Jouhou Koukai 
Publishing provide information and intelligence on the Japanese 
pharmaceutical market in the fields of medicine, pharmaceuticals, 
patents, licensing, copyrights and data protection, business and 
corporate development, information technology, including e-
health, and medical communication, however, this information 
does not constitute for nor can it be used as such for a substitute 
of medical, legal or investment advice.  
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