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questionnaire was conducted on a sample of 36 HP personnel employed in a 

local Japanese hospital with all participants responding (100% response rate) to 

the questionnaire face-to-face. Questionnaire response rate, age, gender and 

occupation stratification for each of the three stakeholder groups are 

summarized in Table 1.  

 

Table 1: Response rate, age, gender and occupation stratification for each of the 
three stakeholder groups  

 

Stakeholder 
Group 

Overall 
Response Rate

(Sample  
Size n) 

Age Range 
(Mean) 

Gender
Ratio 
(M:F) 

Occupation 
Stratification* 

Pharma 12.6% (215) 25 – 66 yrs (45.1) 9:1 

EM (5)  
MM (7)  
LM/SP (1)  
NC (7)  
NA (7)  

Provider 100% (36) 22 – 49 yrs (32.2) 3:1 NA 

Patient 100% (46) 22 – 49 yrs (33.2) 22:17 NA 

 
Note:  

*EM = Executive Management; MM = Middle Management; LM/SP = Lower 
Management/Subordinate Personnel; NC = Non-classifiable; NA = Non-Applicable 
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3. Results and Analysis 
 

Healthcare Related Internet Behavior in Japan – General Issues  

 

The Internet has become an integral communication medium for both 

consumers and healthcare professionals alike. Knowledge of healthcare related 

Internet usage and attitudes towards security concerns across key stakeholder 

groups is crucial for understanding the critical mass of e-commerce 

opportunities within Japanese healthcare. Pharma, Provider and Patient groups 

surveyed were mostly found to make light usage of the Internet within less than 

2 hours a day. Providers take up the narrowest spread of Internet usage with all 

respondents falling within the <8 hour timeframe, while 2.8 and 3.7 times 

greater medium daily usage of the Internet (2-8hrs/day) was found for the 

Patient and Pharmaceutical stakeholder groups respectively (Chart 1).  

 
 

Chart 1: Japanese Daily Healthcare Related Usage of Internet
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